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Today program

 Multi-mode administration of ESS round 7 : 
 Face-to-face administration for ESS

 Online replication on the ELIPSS panel (tablets)

 Modules A, B & C

 Previously in ESRA :
 Devices presentation

 Results comparison

 Focus on the device effect

● This time : what is quality in surveys ?
1. Sampling strategies

2. Documentation

3. Conditions of questionnaire administration

4. Interviewer effect

"Il faut prendre en compte au contraire, de façon pragmatique, la présence 

de l'enquêteur et les conditions matérielles de la situation d'enquête qui 

sont un aspect fondamental de la passation du questionnaire et qui ont leur 

rôle à jouer."

("It is necessary to take into account, in a pragmatic way, the presence of 

the interviewer and the material conditions of the survey situation which are 

a fundamental aspect of the questionnaire administration and they have a 

role to play.")

Céline Bessière & Frédérique Houseaux, 1997.



Sampling strategies

● ELIPSS : sample drawn from french census

● Census system : OCTOPUSSE

● Target population : aged 18-79, living in France



Sampling strategies

● ELIPSS : sample drawn from french census

● Census system : OCTOPUSSE

● Target population : aged 18-79, living in France

● ESS round 7 : sampling by the fieldwork institute

● Method : Random route

● Target population : aged 15+, living in France



Quality control

● ELIPSS : No variance estimator nor design effect available
○ ELIPSS is open to various research project in multiple domains

○ We are not looking for an accurate estimate of the prevalence of a phenomenon in particular

○ Confidence intervals derived from model based inference, no precise control on sampling

● Complex sampling strategy but low level quality indicators

● ESS : Design Effect
○ Calculated for each country

○ Strong Design Effect for France : 1,68

○ More than 2 000 interviews expected to get 1 500 effective sample size.

○ ESS R7 in France : 1 917 completed interviews, obvious gap

● Poor sampling strategy but high level of quality indicators



Documentation
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The interview situation

● The ESS provides information about the administration of the questionnaire
○ The interviewer had to clarify some questions

○ The respondent was reluctant to answer

○ The respondent tried to do his best in answering

○ The respondent understood the question

○ Somebody interfered with the interview (if yes : who ?)

○ The questionnaire was in the expected language

○ Correct usage of the showcards

● A specific database is available : the Interviewer Questionnaire

● Possibility to create an interview quality indicator





Hypothesis on interviewer-respondent relationship

● Respondent tries to match to the interviewer's opinion
○ The responses to the female interviewers are more feminist and progressive (Lueptow, Moser & Pendleton, 1990)

○ Facing male interviewers, answers are rather traditional (Flores-Macias & Lawson, 2008)

● Answers are more honest when the respondent and the interviewer have common points
○ A respondent feels more comfortable with intimate issues with someone who looks like him (Tu & Liao, 2007)

"Il s'agit à l'inverse de prendre comme objet d'enquête la situation sociale particulière qu'est la situation d'enquête, les conditions sociales de son 

établissement, les formes de son déroulement, et de cerner les effets de cette situation particulière sur "les matériaux" recueilli."

("It is a question of analyzing the particular social situation which is the survey situation, the social conditions of its establishment, the forms of its

progress, and to identify the effects of this particular situation on collected materials.")

Gérard Mauger, 1991.



Women’s opinion perceived feminist and progressist

B19 (LRSCALE) : ESS R7 (n=1 576), ELIPSS Panel (n=761)

Radical left sympathisers

B19 (LRSCALE) : ESS R7 (n=237), ELIPSS Panel (n=134)

Recoding : Radical left sympathiser = LRSCALE=0 to 2



Radical left sympathiser ~ Gender + Age + Diploma + Interviewer gender + error

Ref : Female, 30yo, <A-level, Female interviewer

* significativity at 5% under the assumption of normality (n=2 314)

Radical left sympathisers

Women’s opinion perceived feminist and progressist

*



Men’s opinion perceived traditional

Strong level of confidence in :

• Country’s parliament

• Legal system

• Police

High level of satisfaction with : 

• State of education

• State of health services

B2-B4 (TRSTPRL-TRSTLGL-TRSTPLC) : ESS R7 (n= 1 646), ELIPSS Panel (n= 763)

B24-B25 (STFEDU-STFHLTH) : ESS R7 (n= 1 660), ELIPSS Panel (n= 769)

Recoding : Strong level of confidence/satisfaction = B2-B25=0 to 2



Strong level of satisfaction/confidence ~ Gender + Age + Diploma + Interviewer gender + error

Ref : Female, 30yo, <A-level, Male_itw

* significativity at 5% under the assumption of normality (n=2 380)

Strong level of confidence in :

• Country’s parliament

• Legal system

• Police

High level of satisfaction with : 

• State of education

• State of health services

Men’s opinion perceived traditional

*

*

*

*

*



Respondants more comfortable if close to interviewer

B31 (IMPCNTR) : ESS R7 (n= 179), ELIPSS Panel (n= 41)

Allow many non-EU immigrants : IMPCNTR=1

C3 (INPRDSC) : ESS R7 (n= 98), ELIPSS Panel (n= 88)

Nobody to discuss intimate matte rwith : INPRDSC=1



Conclusions

● The mesure of statistical accuracy of sampling is not sufficient

● Documenting methodology and data is a way to ensure quality

● The interview situation has impact on the data collected

● The social relationship interviewer-respondent also has its own effects

● A proper measurement of quality implies to look at the entire data collection process

"La lecture de tout matériel statistique doit intégrer l'analyse des circonstances de son recueil pour que les effets différentiels du contenu du questionnaire ne 

soient pas occultés."

("The reading of any statistical material must integrate the analysis of the circumstances of its collection in order that the differential effects of the contents of 

the questionnaire are not obscured.")

François de Singly, 1984.
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