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The project



What is this service for?



securing personal data

icon credit: Hat-Tech, Noun project

Minimized data flows.

Decentralised and privacy-compliant handling of 
panelist data.

User  roles defined on a need-to-know basis.



collaboration & orchestration 

icon credit: ProSymbols, Noun project

Centralised management of survey fielding orchestration:

- content edition monitoring
- questionnaire and message edition 
- questionnaire and messages translation

- fieldwork coordination
- questionnaire publication
- sending invites & reminders



flexible contact modes

icon credit: K. Ginkaew, Noun project

Messages can be send to panelists by email 
or short text messages.

The two modes of contact can be 
intertwined.



WPSS Information System



A two-fold information system

● prior experience with ELIPSS french online probabilistic panel software suite

● focus on  the missing software module

● keep control over the technical stack (django, Python, Celery)

● look for easy deployment (docker containers) 

https://doi.org/10.5281/zenodo.5116074
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headquarters / survey coordinator

national coordinators / sample managers

(respondents)

API

     Qualtrics©

survey developers

messages editors & translators

data archive staff

<action triggers>

<content edition>

WPSS  architecture: a two-fold information system



Survey platform configuration

Required Qualtrics license options

- data isolation (and encryption)

- contact de-duplication

- SMS option

Required  Qualtrics users and components:

- an operational user

- a shared library 

- an isolated contact directory



A time-lapse demo 



Questionnaire developer (survey platform)Creates a questionnaire, invite collaborators



Questionnaire developer (survey platform)First, invite translators



Second, share the survey with a WPSS operational user

This step ensures that the survey is available for distribution on WPSS.

Questionnaire developer (survey platform)



Messages editor (survey platform)Create messages in the shared message library



Message editor (survey platform)Creates an email invitation message, placeholders for first name and link



Message translator (survey platform)Translates one message body in italian



headquarter - survey coordinator (WPSS)Consults survey list



headquarter - survey coordinator (WPSS)Consults messages list



headquarter - survey coordinator (WPSS)Preview available translated messages



headquarter - survey coordinator (WPSS)Creates panels, sample managers and assignments



Sample manager - National coordinator (WPSS)Connects to WPSS, imports panelists' contact data

online Help 

https://cdsp-scpo.github.io/wpss-doc/nc/sample-import-export-fields/


Sample manager - National coordinator (WPSS)Connects to WPSS, imports panelists' contact data

online Help 

https://cdsp-scpo.github.io/wpss-doc/nc/sample-import-export-fields/


Sample manager - National coordinator (WPSS)Update panelist contact details



Panelist - respondent  (WPSS)“First log in” procedure step 1



Panelist - respondent“First log in” procedure step 2



Panelist - respondent  (WPSS)Set a first password



Keeping an accurate email address / mobile phone number

Sample manager - National coordinator (WPSS)



Panelist - respondent  (WPSS)Connects to WPSS panelist portal



headquarter - survey coordinator (WPSS)Creates an email distribution



headquarter - survey coordinator (WPSS)Sends a distribution



headquarter - survey coordinator (WPSS)Monitoring the response rates



Panelist - respondent  (WPSS)Panelist receives an invitation email - including a personal link



Panelist - respondent  (WPSS)alternatively access to surveys from the panelist portal



headquarter - survey coordinator (WPSS)Time to send a SMS mode message reminder?



The data archive staff downloads a survey dataset from the survey platform.

data archive staff

icon credit: aptfahmi, Noun project



Key features

● flexible design 

● multilingual support

● flexible contact modes

● separated content management

● centralized fieldwork operation

● decentralized panel level management

● panelist user experience

● online wiki
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