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The project



Technical Stack



What is this service for?



Securing personal data

icon credit: Hat-Tech, Noun project

Minimized data flows.

Decentralised and privacy-compliant 
handling of panelist data.

User  roles defined on a need-to-know 
basis.



Collaboration & orchestration 

icon credit: ProSymbols, Noun project

Centralised management of survey fielding orchestration:

- content edition monitoring
- questionnaire and message edition 
- questionnaire and messages translation

- fieldwork coordination
- questionnaire publication
- sending invites & reminders



Flexible contact modes

icon credit: K. Ginkaew, Noun project

Messages can be send to panelists by email 
or short text messages.

The two modes of contact can be 
intertwined.



           WPSS
headquarters / survey coordinator

national coordinators / sample managers

(respondents)

API

     Qualtrics©

survey developers

messages editors & translators

data archive staff

<action triggers>

<content edition>

WPSS  architecture: a two-fold information system



WPSS Features



Home pageStudy coordinator



Panelists tableStudy coordinator 



Second, share the survey with a WPSS operational user

This step ensures that the survey is available for distribution on WPSS.

Individual survey linksStudy coordinator 



Generate linksStudy coordinator 



Create email / sms messageStudy coordinator



survey response statisticsStudy coordinator



message sending statisticsStudy coordinator



Home pagePanel Manager



Panelists tablePanel Manager



WPSS key points
Transparency of process

Complete control of the study

Precise synchronisation of all process

Effective internationalization

GDPR principles strictly implemented

Contact mode flexibility

Panelist portal availability

Comprehensive support 



Critical feedback

WPSS would require substantial rewriting to work with a survey platform other than 
Qualtrics.

The integration of Qualtrics was necessary to meet project deadlines and due to its 
widespread use in the academic community.

The use of the Qualtrics API presents challenges, including a lack of precise support and 
unexpected changes.

Errors with the Qualtrics server and support issues were encountered.
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